Vol. 22 No. 3 March 2005

S Bulletin

INTERNATIONAL ASSOCIATION OF EMERGENCY MANAGERS

Special Focus Issue:
Emergency Preparedness for
| ndividuals With Disabilities, Part 1

I NSI1IDE
From the President ..... 2
IAEM Staff .......cccoeeeeenns 2
Eye on Education ........ 3

NIMS Compliance
Deadline Extended.. 4

LLIS Update ................ 8

Officer Nominations and
Awards Entries ...... 15

Conference News ..... 16
New Members........... 17
Association News ..... 21

E.M. Resources......... 22
Student News ............ 22
E.M. Calendar ............ 23
Member News........... 23
SPECIAL FOCUS:
Emergency

Preparedness for
Individuals With
Disabilities, Part 1

A New Perspective ...... 1
Conference Summary. 5

New IAEM Special Needs
Committee .............. 5

Preparedness in DC... 6
Emergency Shelters ... 7

Great Opportunity ........ 9
Communications ...... 10
Service Dogs .............. 11
It's the Law ................ 13

Call for Articles
“Recovery/Continuity/
Resumption Planning”

Deadline:
Apr. 10, 2005
- See Page 23 -

A New Perspective: Focus on Limitations

That Interfere With Receipt of Information
By Cecily Westermann, . Louis, Missouri

Ithough my area of concentra-

tionisemergency planningin

association with companion
animals, | am commenting on emer-
gency planning for individualswith
disabilities because | am deaf. Accord-
ingtothe U.S. Census, nearly 50 million
Americans — one of every five people
ages five and older — have a disability.!
Before emergency managers throw up
their handsin despair, it might help to
remember that the word “disability”
refersmerely to an inability to function
effectively under a given set of circum-
stances.

Disabilitiesresult from functional
impai rments — sensory impairments
(blindness, deafness), physical impair-
ments (inability towalk, inability to
breathe without supplementary equip-

ment), cognitiveimpairments (severe
mental illness, mental retardation), and
so forth. Yet, inability to function effec-
tively might also result from external
factors—faulty equipment, faulty
communications, etc. Functional limita-
tions, in the emergency management
context, are those limitations that
interferewith:

B Receipt of accurate information,
and

B Effective action in response to the
information received.

If emergency managers would focus
on the limitationsthat interfere with the
receipt of information, and the effective
response to thisinformation —instead of
concentrating on “individual swith
disabilities” —all individuasinthe

(continued on page 4)

IAEM: Working for You

B |AEM Member Survey Dead-
line Extended. The deadline to partici-
pate in the IAEM Member Survey has
been extended to April 30, 2005. Take
afew minutes of your time to help us
shape the future of emergency manage-
ment through your participation in the
IAEM Member Survey. See Page 21
for details.

B |AEM President-Elect To
Participate in Disaster Management
Roundtable. Marg Verbeek, CEM,

IAEM President-Elect, has been invited
to participate in anational Canadian
dialogue on disaster management. See
details on Page 21.

B Special Focus on “Emergency
Preparedness for Individuals With
Disabilities.” This issue includes Part 1
of our two-issue specia focuson
“Emergency Preparedness for Individu-
alsWith Disabilities.” Part 2 will appear
next month intheApril 2005 |AEM
Bulletin.
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From the President

|AEM Bulletin, I mentioned

the importance of partner-
shipsand working coalitions. |
believe the recent events surround-
ing the tsunami underscore the fact
that none of us are in a position to
go it alone. While | suspect most
of us already know this, wefind it
difficult to face the fact that
something likethiscould happenin
our backyard. We tend to think of
partnerships, coalitions and net-
working intermsof political
agendas only — and there is so
much more that can be accom-
plished beyond that.

We also hear much about
interoperability and how crucial it
isto our long-term success,
particularly in the response arena.
However, interoperability ismuch
more than compatible radio and
data exchange systems. From my
perspective, itisthe ability and
desireto shareintelligence, infor-
mation, lessons |earned and best
practices, just to name afew. It is
awillingness to accept each other
in the roles we have, and to realize
that most everyone has expertise
to offer.

Unless we are willing to work
with each other on aregular basis,
buying compatibleradio systems
won't accomplish much toward
true seamlessinteroperability.
Partnerships, networking and
interoperability, likemajor inci-
dents, begin aslocal events. So if
we are not willing to work to build
relationships and working coalitions
and to resolveinteroperability
issues at the local level, how can
we expect it to happen at the state
or national level?

| mentioned in an earlier column
the recently formed Homeland
Security Consortium. NEMA was

I n the December issue of the

Partnersnips, Networking and Interoperability

By Dewayne West, CEM, CFI, IAEM President

instrumental ininitiating thiseffort
and inviting participants. | believe
that this could be the beginning of
improving on networking and
partnering initiatives, especially at
thenational level. The consortium
includesthefollowing associations
and agencies:

B Adjutants General Associa-
tion of the United States

B American Public Works
Association

W Association of Public Safety
Communications Officials

B Association of State &
Territorial Health Officials

B The Council of State Govern-
ments

M | nternational Association of
Emergency Managers

M | nternational Association of
Chiefs of Police

M | nternational Association of
FireChiefs

B International City/County
Management Association

B National Association of
Counties

B National Association of
County & City Health Officials

B National Association of State
Departments of Agriculture

B National Association of State
Emergency Medical Service
Directors

B National Conference of State
Legislatures

B National Emergency Man-
agement A ssociation

M National Governors' Associa-
tion

B National League of Cities

B National Sheriffs' Association

B U.S. Conference of Mayors

B State Homeland Security
Advisors

B Urban Area Security Initia-
tiveCities

B U.S. Chamber of Commerce

Director, Johnston County Emergency Services, Smithfield, North Carolina

B Private Sector

Asyou can see, this group
provides awealth of knowledge,
experience and resources to
address common problems con-
fronting our profession and the
issuesinvolved in homeland
security.

Additionally, | believethat our
association can and isplaying a
major rolein expanding partnership
efforts, particularly in theinterna-

(continued on page 4)
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By Craig Marks, MSFEMA, CEM, President, Blue Horizons Consulting,
and Adjunct Faculty, UNC Chapel Hill Disaster Management Program

How Do | Pick a School?
Part 2

In February we looked at four
criteriawhen considering a univer-
sity, collegeor curriculum. |
promised you my failsafe, guaran-
teed, smpledecision-making
process to help you sort out the
good, the bad and the ugly in most
anything. | taught this method to
my freshmen students, who were
sorry they’d gone 18 years of their
liveswithout it. So...as an added
bonusto membershipin IAEM,
hereis Craig's sure-fire decision-
making process:

B Sep 1: Define the Prob-
lem or Establish a Mission
Satement. An example might be:
“Graduate with a four-year degree
in emergency management within
six yearsgoing part-timewhile
working, and not exceeding 20
percent of my yearly income on
tuition and expenses.”

B Step 2: Define Specified
Tasks. These are from your
mission statement. “ Graduate with
a four-year degree in emer-
gency management within six
yearsgoing part-timewhile
working, and not exceeding 20
percent of my yearly income on
tuition and expenses.” Look for the
“action items” in this sentence.
(Hint: They’reinbold.)

B Sep 3: Define Implied
Tasks. These are the common-
sense things that you need to do to
reach all of the specified tasks
above. One might be to check
Wayne'slist of collegestofind a
school with an EM degree. Think
of thisasyour “to do” list for each
task you identifiedin Step 2.

B Sep 4. Develop Courses
of Action (COA). A course of
actionisjust something that you
want to do to meet your objective.
In our case, they could be go to
UNC, North Dakota State, North
Texas, University of Akron and

Arkansas Tech. You should keep
COAsto around 5. And don't put
the one you really want and add
four ringersin thereto eliminate
(For example, don't list these
COAs—buy aHarley, VW, Isuzu,
Toyota, Vespa— when your Step 2
isreally to buy an American
vehicle.) For courses of action,
brainstorm and use collaboration.
Don't evaluate any of them, but
have COAs that apply to the
mission statement.

B Sep 5: Gather Elimination
Criteria. These are things that are
“go/no go.” That means of the
courses of action, they must pass
all of them or they are out. In our
example, the elimination criteria
are: (1) have an accredited pro-
gram, (2) cost less than $50,000,
and (3) be one day'sdrive(i.e.,
youlivein St. Louisand will travel
one day a week to take classes).

B Sep 6: Evaluate COA. In
this step, you look at whois
affected by the “stay or go away”
list of criteria. Whileall are
accredited and all are probably less
than $50K, UNC and NDSU are
not within aday’sdrive and are
dropped. You take what you have
left, and move on to Step 7.

B Sep 7. Develop Evalua-
tion Criteria. Here you want to
come up with “you” factors. What
are the things that are important to
you in thisendeavor?You should
list from five to seven criteria.
The more you have, the closer you
will nail the perfect answer — but
at some point it can become
unwieldy. Itemslike cost, distance
to drive, hoursin class and school
reputation are examples of some of
the things you might want to
consider.

B Sep 8: Define Evaluation
Criteria. For each of the criteria
you listed in Step 7, you need to
define what it meansto you. Cost:
Less is better. Distance: Closer is
better. Hours: Fewer are better.

Reputation: The higher the
ranking, the better. You will use a
1-5rating for each criteriain Step
10, and thislets you know how to
systematically rate each item.

B Sep 9: Weight Evaluation
Criteria. You can skip thisstep if
all your evaluation criteriaare
exactly the same in importance.
However, you may think that cost
ismore important than distance,
and reputation isleast important.
Assign each a value of their
importance on aone (to however
many criteria) and up scale.

B Sep 10: Develop COA
Matrix. Now build abox. List
your Courses of Action on the | eft
side and your criteria across the
top. Put your “criteriaweight” next
to each evauation criteria. Now
look at each of your COAs, and
determine which is the best (1) and
score them down to the least (3in
our example). Asyou do it for
each evaluation criteria, multiply
the score you gave the COA by
the weight of the criteria and write
it in the box.

B Sep 11: Come Up With
Solution. Finally, take each COA
and add your scores from left to
right, and put the score at the right
side of the box. If you use 1 as the
best, then the lowest score will be
the best course of action as
depicted by your evaluation criteria
and their weights. Most of the time
you arevalidating your hunch, but
sometimesit can fool you.

B Sep 12: Execute Your
Plan. The 90 percent of the time
that this works and validates what
you thought, you loveit. It'sthe 10
percent of the time when your
practical side (the chart) is arguing
with your intuitiveside (But | really
like Tarheel Blue), that you can
doubt the process. Of course,
make sure you check your math
firstif you don’t reach a conclu-
sion that makes sense.

(continued on page 4)
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NIMS Compliance
Deadline Extended

one-year extension until

the end of Fiscal Year

2006 has been granted to
state and local organizationsto
implement the National Incident
Management Systems (NIMS).
Federal funding will beginto be
conditional on full compliancewith
NIMSbeginningin Fiscal Year
2007.

According to Gil Jamieson,
acting director of the NIMS
Integration Center, state and local
organizations must take basic
NIMS awareness courses this
fiscal year and institutionalize the
ICS portion of NIMSin order to
qualify for federal grantsin 2006.

“What we are saying to state
and local governmentsisthat, for
thefirst time, all of the funding that
isflowing out to the state and local
governmentsisgoing to be condi-
tioned on their complying with the
NIMSbeginningin Fiscal Year
2007,” said Jamieson.

NIMS integrates effective
practices in emergency prepared-
ness and response into a compre-
hensive national framework for
incident management. For com-
pleteinformation about NIMS, visit
www.fema.gov/nims.

Eyeon Education
(continued from page 3)

Whether you use the above
system, tea-leaves or tarot cards,
the ultimate winner (or loser) is
you. “We" (the profession) are
telling “them” (the elected and
appointed officials over us) that we
value credentialing and education.
“We" (IAEM) require aBA/BS
degree as the gateway to the
CEM®. Littleby little, decision-
makersare listening, and little by
little, the bar isrising. Make sure
you can get over it whileit’s still
just the high hurdles and before it
becomes a pole vault.

A New Per spective
(continued from page 1)

community, “ disabled” or not,
would benefit. For example, the
people you will not reach if you
put out an emergency announce-
ment solely over theradio include:
the deaf, those with temporary
hearing impairments (ear infec-
tions), those who are not listening
to the radio, those without access
to aworking radio, those who are
asleep, and those who do not speak
English. Only two of the six
groupslisted would usually be
considered ashaving disabilities.
By focusing on “who will not
hear,” rather than “who cannot
hear,” your emergency notification
systems will become more com-
prehensive —tel evision announce-
ments, knocking on doors (perhaps
through CERT efforts).

Of course, as emergency
managers, your current task isto
address local efforts to prepare
your community memberswith
disabilitiesin the event of adisas-
ter —and thisis aworthy objective.
Two concise and comprehensive
overviews are:

B An Overview of Disability
in America, Population Reference
Bureau, www.prb.org.

B Making Community Emer-
gency Preparedness and Re-
sponse Programs Accessible to
People with Disabilities, U.S.
Department of Justice, Civil Rights
Division, Disability Rights Section
(An ADA Guidefor Loca Govern-
ments), www.usdoj.gov/crt/adal
emergencyprep.htm.

By addressing the functional
limitations experienced by people
with disabilities, perhapsyou will
also consider thefunctional
limitationsthat might be experi-
enced by people who do not have
disabilities.

A sentence in the Department
of Justice document demonstrates
the need for this expanded consid-
eration. “ Peoplewith amobility
disability may need assistance
leaving abuilding without awork-

ing elevator.” | could not help
thinking that this need for assis-
tance would also apply to a“fully-
abled” adult who wastrying to
evacuate an infant and two
toddlers from a 10th floor apart-
ment.

1 An Overview of Disability in
America, Vicki A. Freedman.
LindaG. Martin, Robert F.
Schoeni. Population Reference
Bureau.

FromthePresident
(continued from page 2)

tional arena. The current work of
theInternational Development
Committee, Membership and
Marketing Committee, and Com-
muni cations Committeeis setting
the stage for the expanded net-
working effort. There is much we
can learn from each other, and it is
not always the larger entities that
have the answer. Oftenitisa
smaller jurisdiction that has discov-
ered simpler approachesto solving
aproblem simply because they
don’'t have the resources to “ buy”
an answer. So again, everyone has
something to offer.

Onthelegidativeside, our
Government Affairs Committee’'s
work with NACo, NEMA and
others bears witness to the positive
aspects of partnerships. These
folks, along with our policy advisor
Martha Braddock, do an excellent
job of keeping usinformedina
timely manner and educating
elected officialsabout legislative
issues that may have an effect on
our programs. Except for their
collective work, EMPG aswe
know it would likely have vanished
by now.

So et me close by encouraging
each of you to seek opportunities
to devel op relationshipswith those
agencies and associations that are
critical to your agency’s success.
Whether it istheincident or the
solution, it always beginsat the
local level.

4 I
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Conference on Emergency Preparedness
For People With Disabilitiess A Summary

By Elizabeth Davis, former NOD Emergency Preparedness Initiative Director and Conference Chair,
and Hilary Syron, NOD Emergency Preparedness Initiative Program Officer

he National Capital

Region (NCR), with the

support of the U.S. Dept.
of Homeland Security (DHS) in
partnership with the National
Organization on Disability (NOD),
presented the first Conference on
Emergency Preparedness for
Peoplewith Disabilities, on Sept.
22-24, 2004, inArlington, Va

Conference Goals

The purposes of this conference
were: to provide much-needed
insightsinto disability issuesto be
included inthe design and imple-
mentation of emergency prepared-
ness programsinloca communi-
ties; to give peoplewith disabilities
a greater sense of security know-
ing their needs are being addressed
by the emergency management
community; and to encourage both
these communitiesto partner
together to find solutions. The
conference also allowed more than
400 high-level authoritiesfrom the
emergency management, disability
and special needs communities;
government agencies; private
business; and the service, advo-
cacy and care networks to share
and learn about each other’s
experiences, resources and
effective practice models.

Morethan 54 million people with
disabilitiesliveinthe United States,
and the National Organizationon
Disability’sHarris Polls of 2001
and 2003 show that those of us
with disabilities are less prepared
and more anxious than other
Americans, whether or not we are
actually at ahigher level of vulner-
ability.

According to the American Red
Cross, some 45,000 disasters, man-
made and natural, occur in the
United States each year.
America's response to the events
of 9/11 did more than focus

attention on terrorist attacks; it
awakened us to the importance of
planning for al disasters. To this
end, emergency officials and the
disability community both have
become more aware of the unique
issues that may present during an
emergency based on disability.

Unigue and Difficult Challenges

The keynote speaker, U.S.
Dept. of Homeland Security
Secretary Tom Ridge, launched the
conference, saying, “We know that
preparing before emergencies
works. It saves lives.” Secretary
Ridge continued, “Today, we are
gathering to discuss a specific type
of emergency preparedness — the
particular and specific needs of
peoplewith disabilities. Whileall
Americansfacedifficultiesduring
emergencies, peoplewith disabili-
tiesand their familiesface a
number of unique and difficult

challenges.” Despite atight
schedule, the Secretary stayed
well beyond hiscommitted time,
and provided unscripted responses
to questions asked by audience
members. He stressed the impor-
tance of partnerships between
government, emergency workers
and the disability community. He
also called for the conference to
be an ongoing event that could be
a benchmark of progress.
Representatives from the
governments of the National
Capital Region spoke on Wednes-
day: Maryland Office of Homeland
Security Director Dennis Schrader;
George Foresman, VirginiaAssis-
tant to the Governor, Office of
Commonwealth Preparedness; and
Councilwoman Cathy Patterson of
Washington, D.C. Also presenting
were the National Organization on
Disability’sPresident Alan A.

(continued on page 8)

Thanksto Davisfor Help with Special Focus,
New Special Needs Committee For med

Thel AEM Communications
Committeewould liketo thank
Elizabeth Davis for helping us
obtain several of the articles that
appear in the March and April
Special Focus Issues on “Emer-
gency Preparednessfor Individuals
With Disabilities.” Shealsowrote
or co-authored some of the
articles. Other articles came to us
through our open Call for Articles.

Daviswas recently instrumental
in preparing arecommendation to
the IAEM Board of Directors for
the establishment of a new Special
Needs Committee. Approved by
the Board on Feb. 9, the Specia
Needs Committeeis being formed
to bring AEM members together
to explore emergency prepared-
ness and itsimpact on people with

disabilitiesand other special needs
groups (i.e. seniors, medically
managed, etc.). As Davis' issue
paper stated, “ Special needs
planning has proven to be appli-
cable to the intended audience as
well asgood planning for the
whole community. Emergency
managers need to have the best
and most effective information at
their disposal if they arereally
going to plan for all of their com-
munity members.”

If you areinterestedinjoining
the new Special Needs Committee,
please contact Elizabeth Davis,
Specia Needs Commitee chair-
man, at edavis@eadassociates.
com or IAEM Headquarters at
info@iaem.com.
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Emergency Preparedness for People
With Disabilities in the District

By Thomas L. Carr, I1l, IAEM Sudent Member, The George Washington University School of
Engineering and Applied Science, Community Emergency Response Team (CERT) Volunteer and Trainer

he Mayor’s Committee on

Personswith Disabilities

(MCPD), which advises
the mayor on broad human needs,
services and employment of
citizenswith disahilitiesinthe
District of Columbia, held aforum,
“Emergency Preparedness for
Peoplewith Disabilitiesin the
District,” at Gallaudet University’s
Kellogg Center on Dec. 9, 2004.
Gallaudet University (www.
gallaudet.edu), aworld-class
educational intuition in northeast
Washington, D.C., founded in 1864,
has undergraduate and graduate
programs for deaf, hard of hearing
and hearing students, and a
network of regional centers across
the nation.

Stephen P. Gorman, the Chair-
man of the Mayor’s Committee on
Personswith Disabilities (MCPD),
opened the forum, welcomed the
attendees and introduced the forum
moderator, Dr. Carl T. Cameron,
president of Inclusion Incorporated
and founder of the Disability
Preparedness Center (www.
disabilitypreparedness.com).

Three Areas of Concern

The forum concentrated on
three distinctive areas of concern
for peoplewith disabilitiesduring
emergency situations:

W First response, when an
emergency is declared.

B Second response, which
focusesonindividuals, community
and the district’s emergency
readiness plan.

M Third response, which covers
emergency evacuation.

There were four panelists for
the first session, “First Response-
Emergency Declared.” Michele
Penick, Ph.D., of the District of
Columbia (DC) Emergency
Management Agency (EMA)
(http://dcema.dc.gov), offered a

presentation covering adescription
of alocal disaster, EMA's actions
when an emergency is declared,
and next step measures. Next, Dr.
Phil Terry, Executive Director of
the District of Columbia Office of
the American Red Cross (ARC) of
the National Capital Area
(www.redcrossdc.org), defined
local disasters, what ARC's
actions are when an emergency is
declared and next step measures.

Thefollowing panelist was Dr.
Alan Clive, Civil Rights Program
Manager, Federal Emergency
Management Agency (FEMA),
Department of Homeland Security,
who provided the attendees with
national statistical dataregarding
disasters and the effects on
personswith disabilities. Dr. Clive
closed the presentation with a
review of the activities of FEMA
in the region and local area before,
during and after a disaster.

Special Needs Database

The first session was closed by
Deputy Fire Marsha Kenneth
Watts of the District of Columbia
Fire and Emergency Medical
Services Department (http://
fems.dc.gov). He opened the
presentati on with descriptions of
home versus work emergency calls
and the department’s special needs
database and how it is used.
Watts emphasized that persons
with special needs must self-
disclosethe pertinent information
needed, so that emergency re-
sponders may provide needed aid.
The presentation closed with
descriptions of gurneys, special
evacuation chairs, evacuation
measures and special smoke
detectors. The floor was then
opened with a question-and-
answer period.

Dr. Cameron reopened the
forum’s second session, “ Second

and Third Response: Emergency
Readiness and Evacuation,” with
five panelists. Leading off was
Renee M. Evans, MSW, Commu-
nity Emergency Response Team
(CERT) Manager for Serve DC of
the Executive Office of the Mayor
(http://cnes.dc.gov/cencs), with a
CERT volunteer demonstrator. Ms
Evans reviewed CERT, which has
aroleto play when the second
response-emergency is declared,
and included an overview of CERT
training, preparing for an emer-
gency and necessary emergency
suppliesfor go-kits. The CERT
volunteer reviewed the contents of
the CERT go-kit in the event of a
cal up.

Routes for Evacuation

Daniel Harrison, acting Emer-
gency Preparedness and Risk
Manager for the District of
Columbia’s Department of Trans-
portation (http://ddot.dc.gov),
presented emergency routes when
called to evacuate. Dr. Terry B.
Thomas, Ph.D, LNHA, Associate
Administrator for Health &
Emergency Preparedness for the
District of Columbia' s Department
of Human Services (http://
dhs.dc.gov), followed with the
need for citizens to always be
prepared for a disaster by having
enough food on-hand for 72 hours.

Role of Sheltering

Dr. Thomas continued with
“Sheltering for Peoplewith Dis-
abilities.” Drs. Terry and Penick
rejoined the panel, continuing the
discussion of sheltering and the
Red Cross' role and the govern-
ment partnership that exists.
Gorman closed the forum with
another question-and-answer
period.
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Special Needs-Medically Fragile Emergency Shelters

By Lisa A. Gibney, CEM, Emergency Preparedness Coordinator, Palo Alto, lowa

climate and population base.

Our emergency planning
considerationsinclude tornadoes,
chemical spills, winter storms,
schools, pre-schools, nuclear
power plant emergencies — and
even evacuating 70,000 people
from Kinnick Stadium during lowa
Hawkeye Football games. But one
unique group that we hadn’t
planned for werethe “medically
fragile.”

By definition, the special needs
popul ation isapproximately 20
percent of the population base,
that in the event of an emergency,
would need some type of assis-
tance in order to take any protec-
tiveaction. The“medically
fragile” are those persons, gener-
ally living at home, who need the
assistance of an electronically-
powered medical assist device to
help deliver life sustaining func-
tions such as oxygen, medicine or
food in order to survive. Generally,
with such an assist device, their
care can be managed so that they
don’t need to be hospitalized or
institutionalized. Recent events
with the hurricanes and tornadoes
remind us that electricity can be
severed from acommunity for
several weeks. To the medically
fragile, having little or no back-up
capability to power their assist
deviceispotentially deadly.

The Linn County Emergency
Management Agency in Cedar
Rapids, lowa, has been successful
in setting up a Special Needs-
Medically Fragile Shelter Program
to addressthis unique situation.
Dueto our community partnership
with our local nuclear power
station, we' ve had an established
and successful specia needs
registration and evacuation
program for nearly 20 years, but
we |learned during the aftermath
of atornado in the summer of
2003 that we hadn’t adequately
addressed al the needs of this
unique population. We learned that

I n lowawe have a diverse

the “traditional” Red Cross Shel-
ters are not equipped to handle
persons with medical needs. We
had nowhere for persons with
medical needs to go except our
local hospitals. It wasavicious
circle: these people weren't truly
“sick” enough to need the hospital,
yet if they didn’t have their assist
device they might actually die. The
hospitalsdidn’t have the luxury of
the extra space to house these
clients; insurance companies
balked at paying for essentially
wellness care; and the clients
themselves most generally couldn’t
afford to pay. We put together a
partnership of key community
leaders and set out to solve this
problem. Our base partnership
included representativesfrom
emergency management, both local
hospitals, public health, Red Cross,
and the Community Health Free
Clinic. We felt we owed this effort
to a segment of our population that
is often overlooked. Here are some
issueswe identified

B Second, you need a special
needs-medically fragile shelter
facility. Personsrequiring medical
treatment, yet not “sick” enough to
be hospitalized, require customized
care. This situation requires that
you have a pre-identified shelter
with areliable emergency electric
generator availablein order that it
can be opened within afew hours
after the emergency. Most persons
with medical assist devices have
sometype of limited back-up
capacity. But within 8-12 hours,
they may start to have problems
when the batteries run low and
cannot be recharged. The medi-
cally fragile shelter isdesigned
only to provide aplace of shelter
withreliableéectricity. Inthis
shelter, if the client cannot attend
to hisor her own needs indepen-
dently, then a caregiver must
accompany them. Since thereis no
requirement for medical treatment
onsite, limited medical oversightis

(continued on page 8)

during our planning
process.

B Thefirst
issue is registra-
tion. Where are
these members of
your community?
With current
privacy rules, unless
they register, you
may not find them,
sincemany live
independently under
routine conditions.
By establishing a
Specia Needs
Registration Pro-
gram, you get a
demographic
picture of your
specia needs
population.

ST T PLIBT HLATH

Are Innovation & Outside the Box Thinking
important to you in your career? Then Carolina is
the place for you. Whether in our one-year Graduate
level certificate which does not require a BA/BS,

or in one of our other programs, you receive the
tools you need to make a difference.

Ready for your CEM®/AEM? — We'll help you get it.

Programs in Disaster Management, Homeland
Security and Business Continuity — by professionals,
for professionals — quality Distance Education.

Need a strong working knowledge of all-hazards?

Then join us in the one-year, all distance, certificate
covering 24 modules of timely topics.

Make the move...make a difference:
http:/DisasterManagement.unc.edu
Craig Marks, CEM 919-966-4228

Community Preparedness
& Disaster Management
Program

(See the August

EMPOWERING ~ PREPARING ~ IMPROVING ~PROTECTING

2002 |AEM Bulle-
tin for detailson
this program).
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Conference Summary
(continued from page 5)

Reich, Chairman Michael R.
Deland, and Emergency Prepared-
nessnitiative Director Elizabeth
Davis.

On Thursday, conference
registrants attended a number of
panel sessionswhich constituted
the “meat and potatoes’ of the
event. Moderators and presenters
offered starting points from which
attendees contributed drawing on
actual experiences. Topicsin-
cluded “ Devel oping Emergency
Plans for the Disabled and Medi-
cally Fragile Populations,” “Disas-
ter Volunteerism and People with
Disabilities,” and“ Accessibility
and Alert Systems.”

On Friday, breakout sessions
werefollowed by the closing
remarks of Secretary of Transpor-
tation Norman Mineta and Under
Secretary of Homeland Security
for Emergency Preparedness and
Response Michael D. Brown, who
oversees the Federal Emergency
Management Agency (FEMA) and
joined the conference between
visitsto hurricane-impacted
Florida

"The work of the conference
doesn’t end Friday,” said Confer-
ence Chairperson Davis. “Attend-
eeswill go back home and make
commitments to change based on
what they have learned.” By

providing an opportunity for
exchange of experiences and
effective practices, conference
attendees noted how to enhance
emergency preparedness programs
with respect to people with disabili-
ties and empower people with
disabilitiesin their communitiesto
take active roles in preparedness,
response and recovery initiatives.

Looking Forward

The success of this first confer-
enceisasignificant indicator that
peoplewith disabilities can and
want to contribute their special
gualities of determination, re-
sourcefulness and creativity
toward the emergency prepared-
ness of the entire community. The
conference success also demon-
strates that emergency manage-
ment officialsrecognize the
importance of integrating people
with disabilitiesinto their compre-
hensive emergency management
plans and are moving to do this
Now.

To Learn More

All emergency professionalsin
attendance and those unable to join
the conference in September, are
invited to review the full proceed-
ings (including live Web casts of
each session, verbatim transcripts,
resource materials, etc.) at
www.nod.org/emergency.

Emer gency Shelter

(continued from page 7)

all that isgenerally needed. A
combination triage and registration
system at the shelter is designed to
screen clients for the level of care
required. If more comprehensive
medical attention is needed, the
clientisreferred to ahospital. Only
clients and caregivers are accom-
modated. Traditional Red Cross
shelterswill serve other family
members.

M Third, you need a way to
inform the medically fragile
population about the shelter.
We chose a public education
campaign that included local media
coverage, inclusionin hospital
discharge protocols, and production
of apamphlet to be distributed
through physician’s offices, home
health care vendors, and support
groups such asvisiting nurses and
Meals on Wheels. During an
emergency, wewould include
shelter information in our existing
publicinformation protocolsusing
the local media and Emergency
Alert System (EAS) messages.

If youwould like moreinforma-
tion about the Special Needs-
Medically Fragile Shelter Program,
please contact the Linn County
Emergency Management Agency
at 319-363-2671 or e-mail
linnema@linnema.com.

Updateon L essonsL earned Infor mation Sharing (LL1S.gov)

pril marksthe one-year

anniversary of Lessons

Learned Information
Sharing (LL1S.gov). The system
was launched last year in Okla-
homa City on the ninth anniversary
of the Murrah Federal Building
bombing. Hereisthe latest news:

B | LIS.gov will behousing

Version 1.0 of the Target Capabili-
tiesList (TCL) released by DHS
Office of State and Local Govern-
ment Coordination and Prepared-
ness. TCL was developed to help

implement Homeland Security
Presidential Directive 8. Prior to its
release, LL1S.gov members
reviewed and commented on draft
Versions.

B LLIS.goviscurrently theonly
placeto find the full version of the
Rhode Island Sation Club Fire
After-Action Report.

W | LIS.gov isthe primary
vehicle for accessing the TOPOFF
3 Advanced Distance Learning
Exerciseinformation and videos,
and will also bethe primary vehicle

for accessing TOPOFF 3's Virtua
News Network online component.

LLIS, at www.llis.gov, isa
national lessons learned and best
practicesinformation-sharing
system for U.S. emergency
response providers and homeland
security officials, sponsored by
DHS and the National Memorial
Institute for the Prevention of
Terrorism. For moreinformation,
you may contact the LLIS Help
Desk at 866-276-7001 or e-mail
LLISHe p@dfi-intl.com.
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Emergency Preparedness for People With
Disabilities. A Great Opportunity

By Ana-Marie Jones, Executive Director, Collaborating Agencies Responding to Disasters (CARD)

nJuly 22, 2004, the
resident signed Execu-
tive Order 13347,

requiring emergency preparedness
for peoplewith disabilities. For
emergency managers facing a
multitude of challenges, the
executive order may look like yet
another unfunded addition to their
crowded to-do lists. Back-to-back
major disastersin Alameda County,
Northern California, showed usthe
importance of including our most
vulnerable residents — and showed
us how to plan for everyoneto
survive.

By disrupting the 1989 World
Series baseball game, the Loma
Prieta earthquake captured an
immedi ate worl dwide audience.
People everywhere saw frightened
seniors unable to access services,
frustrated and angry residentsin
wheel chairs, and medically com-
promised peoplefalling through
every crack in our emergency
response system. With unforgiving
24/7 media coverage, these stories
had great impact.

Money poured in. Brochures
were cranked out. Programs were
initiated; promises and planswere
made. Two years later, the Oak-
land Hillsfirestorm taught us how
little actual difference these steps
made to people with special needs.
Thistriggered a blaze of renewed
criticism directed at government
response agencies, the Red Cross
and elected officials. Why — after
so many millionsof dollarsand all
the promises — were people with
specia needsstill left out?

Rising abovetheturmoil, the
United Way of the Bay Area
stepped forward to convene the
community. They brought together
hundreds of nonprofit and faith-
based organizations to create
sustainable solutions. After some
community “visioning sessions’
and afive-year targeted funding
initiative, it became clear what was

missing and what needed to be
done.

Though funded by government
to provide essential servicesto the
most fragileresidents, nonprofits
had been overlooked in govern-
ment discussions of continuity, and
left out of most disaster planning
and response activities. In general,
“reasonable care” was not being
taken to ensure the safety of
vulnerable clientsin disasters. If
local nonprofitswere not included
in contracts and MOUs defining
the emergency services infrastruc-
ture, it became very difficult for
them to receive state or federal
reimbursement for disaster-related
costs. Today, thisinclusionismore
important with the creation of
homeland security initiativesand
the requirements to plan for natural
and human-caused epidemics.

Inhindsight, it'sobviousthat
faith-based and community service
providersplay a

the City of San Leandro requires
nonprofitsthat receive city funding
to participatein facilitated
trainings, exercises and work-
shops. The agencies are taught by
CARD (Collaborating Agencies
Responding to Disasters), a 501(c)
3 nonprofit. It was created by
community leadersto provide
culturally appropriatetraining and
to serve as aliaison, buffer and
advocate for specia needs issues
with government, Red Cross and
other traditional emergency service
providers. CARD’snonprofit
curriculumincludes: SEM Sfor
community responders, agency
emergency plan basics, personal
preparedness for care providers,
non-structural hazard mitigation,
shelter-in-place, disaster exercises,
and other services.

San Leandro agencies are
considered partners with the city in

(continued on page 12)

vital rolein serving
the most vulnerable
among us. They
understand their
clients' special
needs, and have the
experience and
established mecha
nismsfor meeting
those needs. No
brochure, no Web
site, N0 mass care
system, no well-
intended but unfa-
miliar “ disaster
service worker”
could possibly
replace the trust,
comfort and re-
sources they
provide. And these
agencies are critical
to the social and
economic recovery
of the entire region.
Toputthis
awareness in action,
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Communicating With Deaf, Deaf-Blind, Hard of Hearing

By Donna Platt, Manager, Washington Sate 9-1-1/TTY Education Program

ccess to emergency

warning and information

isimportant to all of us.
There is more widespread aware-
ness of people concerned with
their safety due to the 9/11 event.
Also, it appears that terrorism,
and natural and technical disas-
ters are increasing.

Concerns About Limited
Access to Emergency Warning

Two hundred-fifty million desf,
deaf-blind and hard of hearing
people (28 million are Americans)
are concerned with their safety
due to limited access to emer-
gency warnings announced
audibly viaTV, radio and phone
worldwide. Like hearing people,
deaf, deaf-blind and hard of
hearing people want the same
information so they can be more
prepared before, during and after
the disaster. It is critical to have
options for aemergency commu-

nication system that is accessible
tothemvisually.

Factors to be considered for
improvement and implementation
of emergency warning and infor-
mation accessibility for deaf, deaf-
blind and hard of hearing are:

Safety

B |syour country or state/
province at high risk? Each region
has its hazards.

B Dedf, deaf-blind and hard of
hearing people are concerned for
their safety, as most emergency
warnings are announced audibly.

Technology

B Warnings are announced
audibly viaTV, radio (FM/AM,
weather), and a knock on the door.

B Thislimitsoptionsfor deaf,
deaf-blind and hard of hearing
people to access emergency
warnings.

Emer gency
Preparedness Initiative
Guide for Emergency
Managers, Planners &

Responders

The Emergency Preparedness Intitiative
Guide for Emergency Managers, Planners &
Responders is available in both text and PDF
formats at the National Organization on Dis-
abilities Web site, www.nod.org/emergency.

The Guide includes an updated and ex-
panded resource section for emergency manag-
ers. A third edition will beavailablein Spring
2005. The NOD encourages the use of the
Guide and permits reproduction of it in whole
or in part aslong as credit is properly given.

In addition, information about the NCR
Conference on Emergency Preparedness for
People With Disabilitieswill available at
www.nod.org in early spring 2005.

Notification and
Communication

B Few agencies
involvedinthe
emergency field
have alist of deaf,
deaf-blind and hard
of hearing peopleto
contact in case of
emergency. There
are two concerns:
liability dueto unmet
expectations and
emergency manage-
ment staff being
overwhelmed with
priorities.

B Thereisalack
of communication
between emergency
management
agencies and deaf,
deaf-blind and hard
of hearing people.
We need to clarify
the role of EM and

theresponsibility of deaf, deaf-
blind and hard of hearing residents
to rely on several options, espe-
cially the buddy system.

M Thereis often no point of
contact for deaf, deaf-blind and
hard of hearing residents.

B Visual informationon TV
sometimesisnot reliable.

B Consider whether Reverse 9-
1-1liseffectivewith TTY.

Emergency Plan

B Does your country, state/
province, county and/or city
include deaf, deaf-blind and hard
of hearing residents in the emer-
gency planning guide?

Work Place

B Nationally 50 percent of work
placeswhere people with disabili-
tieswork do not have emergency
plans that explain how to evacuate
safely, according to the National
Organization on Disability/Harris
Poll November 2001 survey.

Training

Suggested training topics
include:

B How to become more
accessible to deaf, deaf-blind and
hard of hearing residents — quickly
and easily.

B Various methods to provide
warning.

B How to locate and send
information to deaf, deaf-blind and
hard of hearing residents.

M |ssues of deaf, deaf-blind and
hard of hearing residents when it
comes to emergencies.

M Types of equipment that
receive warnings and the cost
involved.

B |aws on rights to emergency
warning and information.

(continued on page 12)
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Service Dogs and Disaster

By Melissa Mitchell, AmeriCorps Member, Program Assistant Citizen Corps,
Washington Dept of Emergency Management

he recent upheavals

caused by Hurricanes

Charlie and Francesin
Floridaremind usall to planfor
disasters. Disasters are hard on
everyone, and no one can predict
how they or their service animal
will react under such a stressful
situation.

We have heard the stories of the
gentleman in the World Trade
Center whose guide dog led him
out of the building or the woman
whose mobility assistance dog
helped her down the stairsin the
fire; however, these teams were
lucky the animal half stayed calm
and remembered itsjob. The
reality iswe can no more predict
how we will react during or after a
disaster, such as an earthquake,
any more than we can predict how
our service animalswill react.
Also, just because your partner has
come through other events with
flying colors doesn’t mean he or
shewill handle the next one the
same way. Each event is different
and may affect you or your partner
in unexpected ways. That said,
there are ways you can prepare
yourself and your partner for the
sky tofal.

Prepare Your Disaster Kit

Make sure to have your own
disaster kit ready. If you can't care
for yourself and your needs, your
animal will be aslost asyou are.
Having kits ready to go provides
the human half with great peace of
mind that will be communicated to
the service animal.

You should have enough food
and water for at least three days.
Guidelinesrecommend storing at
least a gallon of water per day per
person. Thiswill cover the water
for drinking, cooking and sanitation
for each person. Also, do not store
your water in milk jugs; use two-
liter pop bottlesinstead. People
with disabilitiesneed to include

such items as medications; alter-
nate mobility aids (i.e. canes,
crutches, wheelchairs, spare
batteries, etc.); copies of prescrip-
tions; and medical detailsalong
withinstructions.

For acomplete list of what
should beinyour disaster kit,
contact your local department of
emergency management or the
American Red Cross. For those
with Internet access, www.
preparenow.org has excellent tips
for peoplewith disahilities, with
special consideration to the type of
impairment and what special needs
aperson may havein preparing
for, during and following adisaster.

Now that the human half of the
team is prepared, we must do the
same for the four-legged half.
Remember, service animals are
supposed to be allowed in emer-
gency shelters, but there may be
conflictsand challenges, particu-
larly if your service animal has
spooked and is not
behaving likethe

water. In a disaster, water be-
comes the most important element,
and it is better to have extra than
not enough for both you and your
companion.

B Bowls.

M Extraleashes and collars.

W Extra harness or capes (in
case you forget in al the commo-
tion to grab one on the way out the
door).

B Dog boots.

M Extraprescriptions or supple-
ments your assistant may be using.

B Current licenses and vaccina-
tion tags. You may want consider
more permanent methods of
identifying your partner, such as
microchipping or tattooing.

B Current picturesand list of
identifying characteristicsin case
you and partner get separated.

B Proof of vaccinations.

B Name and address of veteri-
narian.

(continued on page 14)

well-mannered
creatureit normally
is. Always have
your service animal
under direct control
following adisaster.
That meansit should
beonaleash, orina
crate, if necessary.
Also, in ashelter,
there may be
additional rulesto
follow for the safety
and comfort of
everyonein the
shelter.

Service Animal
Disaster Kit

B Food and
water for at least
three days. Make
sure your assistance
animal hasitsown
supply of stored

printer to
insert WWU Ad
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Great Opportunity

(continued from page 9)

preparing for and responding to the
emergency needs of the city’s
most vulnerable residents. As a
“disaster think-tank,” they provide
uniqueinsight and guidance. In one
case, the cities of San Leandro,
Oakland and Alameda created an
Alerting and Warning Siren System
partnership called the “ Corridor of
Safety.” Before the three cities
held ajoint siren test, the San
Leandro agencies were briefed.
They immediately demonstrated
their value and ability to servethe
disaster needs of their clients.

They cautioned that in this post-
Sept. 11 world, multiplesirens
sounding would trigger upset and
possible medical emergenciesfor
fragile clients. Shut-ins, tourists
and unattended children could be
caught unaware. Mobilizing a
shelter-in-place response for a
facility filled with disabled peopleis
more complex than an individual
responding to thesiren. Also, 911
calls could skyrocket.

Each agency determined how
they could address the situation.
Meal-on-Wheel s could hand-
deliver advance notices. St.
Peter’s Adult Day Care could
gather their clients —many with
Alzheimer’s — before the test and
make it a practice exercise. Others
could use phones, e-mail or written
signage to spread information. The
feedback from the community
agencies was shared with our local
media. The result: there was
phenomenal media coverage;
agenciesflexed their ability to
servetheir clientsin emergencies,
and not asingle 911 call was
placed in the City of San Leandro.
Making s mple, standardized,
sustainable disaster plansand
response skillsafunded and
required deliverable reaps a
multitude of benefits.

Nonprofits often become
frustrated advocates for their
disaster victim clients, and only
meet the emergency response

community as outsiders and
opponents. The executive order
can be a springboard to build a
resilient community of partnersto
serve peoplewith disabilitiesand
others needing special care.

Whether we acknowledge it or
not, we are always training our
community — either to be respond-
ersor to be victims. Make them
responders.

To Learn More

For information on CARD,
pleasevisit www.FirstVictims.org.
For information on the City of San
Leandro, please visit: www.ci.san-
|leandro.ca.us/'semervulnerable.
html.

Communicating
(continued from page 10)

Best Accommodations To Send
Out Warnings and Information

B Phone/TTY call.

B Fax.

W Captioning/crawlers/text on
TV.

B |nterpreter on TV.

B Reverse 9-1-1.

ETTY Hotline.

B Buddy system.

B Text pager.

m Short Message System.

m Knock on door (strobelight,
vibrator).

® Westher radio with attach-
ment (strobelight, vibrator).

® Tone Radio Alert with
attachment (strobe light, vibrator).

m Reader Board (highway, bus,
ferry, airport, train).

| Sign on business window.

m Lifeline (reverse).

= Pop-up window via computer.

m Tower light.

m Evacuation plan.

= Web site.

How Can You Help?

Here are several ideas about
how you can help:

® Include arepresentative from
the deaf agency and deaf, deaf-
blind and hard of hearing residents
on your local and state/province
emergency/disaster planning
committees.

m Develop an emergency plan
including deaf, deaf-blind and hard
of hearing residents. Assign apoint
of contact for deaf, deaf-blind and
hard of hearing residents. How and
what kind of warnings and infor-
mation are being sent out to the
public before, during and after
disasters? What are the costs
involved? Who pays?

® Coordinatewith your local
deaf, deaf-blind and hard of
hearing agency about how/what
rolethis agency could contributein
the event of disaster.

® Involve deaf, deaf-blind and
hard of hearing trainersin CERT
and other emergency preparedness
activitiesthat would hel p deaf,
deaf-blind and hard of hearing
residents become more prepared.

B Get avolunteer from awell-
known voluntary organization such
asAmeriCorpor Vistainvolved in
this project.

= Hold atown hall meeting with
your deaf, deaf-blind and hard of
hearing residents. Explain what
peopleinvolved inthe emergency
field do. What are their priorities?
Why isitimportant to follow them?
Explore how and what deaf, deaf-
blind and hard of hearing residents
can do. Emphasize teamwork.

Summary

Even though every organization
involved with the emergency field
has proceduresto follow in the
event of disaster, itiseasy to
overlook deaf, deaf-blind and hard
of hearing people during stressful
times. It iscritical to have several
reliable optionsto send out emer-
gency warningsand information
visually. With appropriate planning
and networking, the adverse
impact on deaf, deaf-blind and
hard of hearing liveswill be
minimized.

|
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It’s the Law: Preparedness and People With Disabilities

By Daniel Sutherland, JD, Office for Civil Rights and Liberties, DHS,
and Elizabeth Davis, JD, EdM, Director, EAD & Associates, LLC

“One of the most important
roles of local government is to
protect their citizenry from
harm, including helping people
prepare for and respond to
emergencies. Making local
government preparedness and
response programs accessible to
people with disabilities is a
critical part of this responsibil-
ity.”

hisisthe preambleto the

guidance document

recently released by the
U.S. Department of Justice’s Civil
RightsDivision—Disability Rights
Section (see www.usdoj.gov/crt/
ada/emergencyprep.htm).

While emergency managers
will agree with this statement,
many either find it hard to identify
reasonabl e solutions or are not yet
fully aware of the legal responsi-
bilitiesto engagein thiseffort.
From alegal perspective, the
authority and obligation to engage
in emergency planning for people
with disabilities can befoundin
severa places. The Americans
with DisabilitiesAct of 1990
(ADA) appliesto state and local
government by Titlell and to
private sector service providers
and nonprofitsby Titlelll. In both
cases, the point issimply that
peoplewith disabilitiesthemselves
and their unique emergency issues
cannot be excluded from emer-
gency planning, including mitiga-
tion, preparedness, response and
recovery activities. Section 504 of
the 1973 Rehabilitation Act applies
similar obligationsto thefederal
government, and variouslocal
laws, codes and ordinances may
apply aswell.

Whilenot specifically articu-
lated within many of the authori-
tiesmentioned, in apost-Sept. 11
United States, the interpretations
are now shaped by a*“big pic-
ture” approach and extend the
rights of peoplewith disabilitiesto

share in access to services and
programs, to include emergency
preparedness planning and re-
sponse. This does not mean an
absolute guarantee of safety to
peoplewith disabilities. What it
does make clear is that emergency
plans must take into account all
peoplein acommunity and that
every individual should be afforded
equal right to theinformation and
necessary awareness efforts to aid
inplanning one’sown survival and
that of others notwithstanding
disabilities. It also recognizesthat
thedisability community itself is
best suited to assist emergency
plannerswith theidentification of
issues and appropriate (often

creative) solutions.

Interagency Council
Established

To further
endorsethisobliga-
tion and responsibil-
ity, President Bush
signed Executive
Order 13347 on
July 22, 2004,
which makesit a
policy at the federal
level to support the
inclusion of people
with disabilitiesin
emergency pre-
paredness planning.
Tothisend, the
Interagency Coor-
dinating Council on
Emergency Pre-
paredness and
Individualswith
Disabilities (Inter-
agency Council)
was established to
streamline efforts,
identify gaps, and
stimulate new
solutions. Executive
level representa-
tivesfrom almost
all federal agencies

and departments sit on the Inter-
agency Council. The work of the
Interagency Council is concen-
trated into eight subcommittees
covering these overarching subject
matter areas. emergency commu-
nication; emergency transportation;
emergency preparedness in the
workplace; technical assistance;
outreach; private sector coordina-
tion; state, local and tribal govern-
ment coordination; and health.
These working task groups mirror
many of the most recognized areas
of planning concern for local
emergency managers. They
examine many of the same issues
and concerns such as:

B Accessible emergency
information and notifications.

B Accessible shelters.

B Development and effective
maintenance of avoluntary

(continued on page 14)
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ServiceDogs
(continued from page 11)

B Name and address of emer-
gency contact who can take your
partner, if necessary. Make sure
thisinformationisclearly printed
on the collar, in packs, or on the
harness.

B A list of commands and what
each means to your partner.

B A muzzle. Itisagood ideato
get your partner comfortable with
the idea of a muzzle and have their
own. If your partner isinjured, it
may need to be muzzled to be
safely treated. Also, it ispossible
emergency shelters may require
dogsto be muzzled for everyone's
safety (including thedog) whilein
the shelter.

B Crate or tie-down cable. If
you are able to transport a crate
and have trained your partner to
feel safe and comfortable there,
thiswill go along way to reducing
your partner’s stress and keeping
him or her safe. If acrate istoo
cumbersome, atie cable and a
familiar blanket or mat for your
partner to relax on may help calm
him or her. Never |leave aleash-
restrained dog unattended.

B Favorite toy/treat. Use these
with caution around other animals;
you don’t want to start afight.

B First aid kit. Thisiswhere
your partner may be able to share
with you. Just add a few thingslike
rubbing alcohol, vet wrap, and
Neosporin for cuts.

B Anything else you may need.

Training for Emergencies

Training for both human and
partner can go along way to
preparing ateam for emergency/
disaster situations and hel ping ease
the stress and angst experienced in
these situations.

B Humans should take a pet
first aid class. Even if you are
physically incapable of doing the
necessary treatment, being able to
explain it to someone else may
save your partner’s life.

B Have evacuation routes for
each room of your house, and
practice them day and night and in
all seasons. You may find some
thingswork well in summer but not
winter, and vice versa. Likewise,
they may work during the day but
not at night.

B Train your partner in an
appropriate response to smoke
alarms, weather radio, etc. You
don’t want your hearing dog to
lead you to the fire alarm and
possibly right into thefire.

B Have earthquake and fire
drillswith your partner. Teach him
or her what you need done if the
firealarm goes off, to follow you
under atable or desk on command,
or to go to a specific place on
command so you can easily round
him or her up.

W Practice will help make the
appropriate response easier to
carry out in the event of an actual
disaster. If we, as the leader, are
calm and appear to know what is
going on, it will help our partnersto
feel safe and secure. Remember,
an ounce of prevention goesalong
way.

local officids.

Updated SAFECOM Web SiteAvailable

The updated SAFECOM Web site is now available at www.
safecomprogram.gov. The site now makes a number of resources
availableto the public safety community, including SAFECOM docu-
ments, presentations, tools and methodol ogies. SAFECOM isthe
overarching umbrella program within the federal government that
overseesal initiatives and projects pertaining to public safety communi-
cations and interoperability. SAFECOM isthefirst national program of
itskind designed by public safety for public safety. It iscommitted to
serving critical local needs, and to working in tandem with state and

It’stheLaw
(continued from page 13)

disaster/emergency registry.

B [nclusion of individua swith
disabilitiesinthe planning and
execution of table-top and full-
scale exercises.

On Dec. 28, 2004, the Circuit
Court for Montgomery County,
Md., for the first time declared that
the ADA requires places of public
accommodation to consider the
needs of peoplewith disabilitiesin
devel oping emergency evacuation
plans. Here again, within the scope
of private entities open to the
public such as shopping malls,
movie theaters, museums, etc.,
there must be consideration given
to the safety of all patrons both
with and without disabilities.

Sound Planning
Efforts Needed

Historically, concernsabout
safety have been used to limit
opportunitiesfor peoplewith
disabilities. In order to participate
fully in all aspectsof society,
peoplewith disabilitieshavearight
to decide what level of risk they
arewilling to take, but thiswill be
based on sound planning efforts
using reasonabl e and updated
protocol and, in some cases,
equipment such that each personis
confident that at the very least
their disabilities—aswell as
abilities— have been factored into
emergency planning efforts.

Throughout al of our work on
these issues, we must keep in mind
that peoplewith disabilitiesare not
merely passive consumers of help.
Rather, peoplewith disabilities
have a great deal to offer to
society because they and their
families have thought a great deal
about how to overcome vulnerabili-
tiesintimes of crisis. These
individualsbring innovation and
determination to solving problems.
By addressing this specific
population’s needs, all Americans
will benefit.

. |
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Call for IAEM Award Nominations, Media Contest Entries

at the Nov. 11-16 Annual

Conference & EMEX Exhibit
in Phoenix, Arizona. Candidates for
President Elect and Treasurer must
submit credentials by Sept. 2,
2005 to IAEM Headquarters.

Officer Nominations

I AEM will elect new officers

Secretary and Treasurer are
two-year terms, with the Treasurer
position up for electionin 2005.

To be placed on the ballat, all
candidates must submit:

H A |etter stating candidacy.

B A letter of permission from
theimmediate supervisor support-
ing the time and travel necessary to
fulfill duties of office.

B A brief resume.

B Confirmation of membership
of at least three consecutive years
immediately prior to seeking office.

Individual membersareeligible
to hold national office, provided
they have been a member for at
least three consecutive years and
have served as a regional or
national officer, national committee
chair or active national committee
member for two consecutive years.

Bt . .
P

Start shopping at
www.iGive.com/
laemscholarship...

...and some of your favorite
online stores will make a
donation of up to 25% of
your purchase price to the
IAEM Scholarship Program.

And remember...
all donations to the
IAEM Scholarship Fund
aretax deductible.

Recognition Awards

The Annual Conferenceisaso
the time when IAEM recognizes
members who have made special
contributions. Nominationsfor
awards should be sent IAEM
Headquarters. Nomination deadline
is Sept. 2, 2005.

Include awritten report detailing
actions of the nominee and their
significanceto the organization.
Remember to indicate the award
for which you are nominating
someone.

Award Categories

Thefollowing awards may be
presented:

B Presidential citations.
Bestowed by the current President
on outstanding representatives of
the principles and practices of
IAEM.

B Executive citations. Selected
by regional presidentswithinput
from regional members, and given
to memberswho exemplify the
image of professionalism.

B Honorary citations. Granted
to two individualsfrom any profes-
sion who have actively supported
IAEM. Recipients are selected by
the IAEM Board of Directors.

B Membership Award. To the
person most active and successful
in recruiting new members.

B National Security Award. To
aperson who has significantly
contributed to efforts promoting
national security. Selected by the
IAEM Board.

B Partners in Preparedness
Award. Given by the Awards &
Recognition Committeeto an
organization for its support of local
emergency management.

B Qutstanding Business
Program. Bestowed by the
Awards Committee.

For more details, on |AEM
awards, visit the IAEM Web site at
www.iaem.com.

Media Awards

IAEM Media Awards recognize
successful promulgation of emer-

gency management related infor-
mation through the mediavia:

B Newsdletters.

B Special publications (posters,
brochures, educational campaigns).

B [ndividual mediaitems (news/
promotional story or photo, edito-
rid).

B Audiovisual (dides, audio-
tapes, videotapes).

B Computer products.

Entries can be submitted in one
of threedivisions:

M |_ocal (entries must be
submitted by IAEM members).

M State, regional or national
government or nonprofit organiza-
tion.

B Commercial or for-profit
entities.

How To Submit Media Entries

Samples for the Media Contest
should be sent to IAEM Headquar-
tersfor judging by apanel of
media experts. Include a cover
letter explaining how the project
was created, distribution methods,
how it was funded (if appropriate),
and how the recipient’s name
should be listed on the awards
certificate if selected.

Entrieswill be displayed during
the Annual Conferencein Dallas,
where winnerswill be announced.
Deadline for entriesis Sept. 2,
2005.

Clayton R. Christopher Award

The Clayton R. Christopher
Award is presented by Region 4 to
amember who isalocal director,
inrecognition of unselfish devotion
and outstanding contributionsto
emergency management. Any
member may nominate a candidate
regardless of location.

For details, contact Larry
Gispert, Region 4 President,
Hillsborough County Emergency
Management, 2711 E. HannaAve.,
Tampa, Florida 33610, (813) 276-
2385, gispertl @hillsboroughcounty.
org. The deadlinefor nominations
is Sept. 1, 2005.
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IAEM 2005 Annual Conference News

EMEK-

EMERGENCY MANAGEMINT &
HOMELAND SECURITY EXPO

November 14-15, 2005
Phoenix Civic Center, Phoenix, Arizona

The information, products and services you offer
arevital intoday’s high-threat world, so there’'s no
better time than now to reach the customers who will
see your resources through IAEM/EMEX. EMEX
2005 isthe show that brings together homeland
security and disaster preparedness suppliersin the
same building, under the auspi ces of the International
Association of Emergency Managers (IAEM).

Attendee Profile. More than 750 leading emer-
gency management and homeland security decision
makerswill convenein Phoenix at the Phoenix Civic
Center for IAEM’s 53nd Annua Conference. The
majority of attendees are purchasers or specifiers for
their jurisdictions or corporations, to include disaster
planning and preparedness managers, first response
coordinators, emergency communications managers,
privateindustry security and contingency planners,
government continuity of operations managers, and
contract services providers.

Conference Theme. “Emergency Management:
Local, Regional and Global Successes.” The IAEM
Conference Committeeis currently collecting propos-
als for conference session topics/speakers. See
www.iaem.com for a presentation submission form.
The deadlineis March 31, 2005.

Book a Booth. Large display space or 8x10
exhibit booths are available and come with standard
amenities. Exhibitorsalsowill beincludedin avirtual
trade show. Visit www.emex.org to see complete
details and reserve your space today! There is booth
space still available — but primelocations are going

T wl
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IAEM 2005 Annual Conference &
EMEX Exhibit
“Emergency Management:
Local, Regional and Global Successes”
Nov. 11-16, 2005 B Phoenix, Arizona
The IAEM Business & Industry Award winners will be

recognized at the IAEM 2005 Annual Conference & EMEX
Exhibit. The IAEM Conference Committee is developing an
outstanding program of speakers, presentations and

networking opportunities for you at the conference. Learn
more at www.iaem.com, and register online today.

Support IAEM Scholarship

Auction With Auction Items

AEM Headquartersis seeking donations of items

and services to be auctioned at the lAEM 2005

Annual Conference & EMEX Exhibit in Phoenix,
Arizona, to benefit the IAEM Scholarship Program.
Please approach your local retailersfor contributions,
and report all donations of items (with their value) to
Dawn Shiley-Danziesen, IAEM Communications &
Marketing Director, IAEM Headquarters, 703-538-
1795 or shiley@iaem.com.

If you are not attending the conference and plan to
mail your auction item to IAEM Headquarters, please
ensure that it reaches Dawn no later than Sept. 15,
2005.

The IAEM Scholarship Auctions have been excep-
tionally successful during past IAEM Annual Confer-
ences, raising significant funds for the IAEM Scholar-
ship Program. Please help us make this year's event
an outstanding success as well —and do your part to
help the TAEM Scholarship Program — by contributing
an auction item on behalf of scholarshipsfor emer-
gency management students.

Your tax deductible contributionsto the IAEM
Scholarship Program are welcome at any time. Visit
the IAEM Web site at www.iaem.com for more
information about the IAEM Scholarship Program.

Sudent Conference
Sipends Offered

IAEM Headquartersis maintaining alist of IAEM
student members who wish to receive sponsorship of
the registration fee to attend the IAEM 2005 Annual
Conference & EMEX Exhibit, Nov. 11-16, in Phoenix,
Arizona.

Interested students should send an e-mail to IAEM
Membership Director Sharon Kelly at info@iaem.com
no later than Sept. 5, 2005. IAEM Headquarters will
match up the conference stipend requests to the
sponsoring regions on afirst-come basis.

Help Us Promote IAEM Annual
Conference & EMEX Exhibit

Contact Sharon Kelly, IAEM Membership Director,
at 703-538-1795 x2 or info@iaem.com to request a
supply of conference program brochures. See
www.iaem.com for details on the IAEM 2005 Annual
Conference & EMEX Exhibit, set for Nov. 11-16 in
Phoenix, Arizona. See www.emex.org for details about
the EMEX Exhibit.

L-x |
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New Members: Jan. 16-Feb. 15, 2005

A monthly listing of new IAEM members appears in each |AEM Bulletin. Please take this opportu-
nity to contact new members with a phone call or e-mail, and say “Welcome to IAEM!”

REGION 1

John E. Aucott

Homeland Security Director
RI EM Agency

645 New London Ave.
Cranston, RI 02920
401-462-7127
john.aucott@ri.ngb.army.mil
Sponsor: Paul B. Crawford

Daniel S. Hogan
Emergency Manager

Intel Corporation

77 Reed Rd.

Hudson, MA 01749
978-553-2368
daniel.s.hogan@intel.com
Sponsor: Peter Rannells

REGION 2

Frank M. Bertone

Deputy Coordinator
Plainsboro Township OEM
641 Plainsboro Rd.
Plainsboro, NJ 08536
609-799-2333
fbertone@plainsboronj.com

Monika Buchanan
Student, Millersville Univ.
1115 Marietta Ave. Apt. 21
Lancaster, PA 17603
717-392-6931
wawrzak@comcast.net

Joe Cipollini

Research Assistant

Center for Disaster
Research and Education
29 N. Prince St.

Millersville, PA 17551
717-309-8081
djcipoll@maurader.millersville.
edu

Jeanne-Marie Col
Associate Professor of
Protection Management
John Jay College of
Criminal Justice

330 East 38 St. #25N
New York, NY 10016
212-599-2445
jecol@jjay.cuny.edu

Corvett Edwards-Fraser
123 East 51 St.

Brooklyn, NY 11203
718-221-8109
corvett900@yahoo.com

Lenward T. Smith
Paramedic, Long lIsland
College Hospital

466 Beach 67 St.
Arverne, NY 11692
718-734-7625
lifecpr@aol.com

Kenneth J. Solosky
Lieutenant/Chief Pilot
New York City Police Dept.
348 Horton Highway
Mineola, NY 11501

516- 741-1336
kenav8tor@aol.com

REGION 3

Max T. Claypool

Deputy Director,
Consequence Mgmt. &
Security, L-3, GSI

10669 Canterberry Rd.
Fairfax Station, VA 22039
703-239-8393
claypoom@yahoo.com

Thomas J. D'Alessandro Il
President, New Castle Co.
Volunteer Firemen's Assn.
224 Palermo Dr.

Bear, DE 19701
302-750-5173
station3612@comcast.net

Steve Eanes

Director, Henry County
Public Safety

1024 DuPont Road
Martinsville, VA 24112
276-634-4462
seanes@co.henry.va.us

William E. Herskowitz
Student, Millersville Univ.
2296 Bob White Ln.
Lancaster, PA 17601
717-569-4762
wehersko@marauder.millersville.
edu

Julie B. Jacobson

TT&E Program Coordinator
DHS/Transportation
Security Administration
3660 Tallwood Terrace
Falls Church, VA 22041
571-227-3909
julie.jacobson@dhs.gov

Benjamin Johnson

Emerg. Svs. Coordinator
City of Richmond

550 East Marshall St.
Richmond, VA 23219
804-646-2504
johnsobw@ci.richmond.va.us

Drew W. Pearson

Disaster Management
Student, UNC-CH

906 Renan Arch
Chesapeake, VA 23322
757-546-3534
cghercav8r@cox.net
Sponsor: Craig Marks, CEM

Brian Pinkston, MD
Resident in Aerospace
Medicine, USAF

810 Sero Pine Ln.

Ft. Washington, MD 20744
301-203-9621
bpinksto@jhsph.edu

Susan Tydings Frushour,
Ccsw

Emergency Manager
Western State Hospital
1301 Richmond Rd.
Staunton, VA 24401
540-332-8754
susan.frushour@
wsh.dmhmrsas.virginia.gov

Mark Westfall

Emerg. Svs. Coordinator
County of Gloucester
P.O. Box 329

Gloucester, VA 23061
804-693-1390
bdietz@gloucesterva.info

REGION 4

Lisa Prestwood Aldape
Disaster Management
Student, UCN-CH

3306 Darden Rd.
Greensboro, NC 27407
336-476-2504
aldapel@aol.com
Sponsor: Craig Marks, CEM

GinaLisa Andrews
Disaster Management
Student, UNC-CH

907 Spruce Pine Trail
Durham, NC 27705
919-843-3162
andrews.ginal@epa.gov
Sponsor: Craig Marks, CEM

Thomas Hayden Barnes
149 Edwards Ave.
Swannanoa, NC 28778
828-242-0164
thbarnes@gmail.com

Robert Glenn Cannon
Disaster Management
Student, UNC-CH

103 Canterbury Ln.
Huntersville, NC 28078
704-948-7174
robertandmichellecannon
@msn.com

Sponsor: Craig Marks, CEM

Chuck Dolejs
Emergency/HLS Planner
Dept. of Emerg. Svcs.,
Onslow Co.

1180 Commons Dr.

N. Jacksonville, NC 28546
910-347-4270
cdolejs@usa.net
Sponsor: Mark Goodman

Nikki Economou

Disaster Management
Student, UNC-CH

2640 Lake Erin Dr.

Tucker, GA 30084
404-687-6592
nxe0@cdc.gov

Sponsor: Craig Marks, CEM

(continued on page 18)
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(continued from page 17)

Jason Esper

Project Manager

General Physics

8401-J Benjamin Rd.
Tampa, FL 33634
813-886-8983
jesper@gpworldwide.com

Clinton Gamble

Emergency Response
Planner, ANCDF

3580 Morrisville Rd.
Anniston, AL 36201
256-240-2386
clinton.gamble@wancdf.com

Ralton Joyner Harris
Disaster Management
Student, UNC-CH

525 Schloss Rd.
Louisburg, NC 27549
919-853-2586
ralton_harris@ncsu.edu
Sponsor: Craig Marks, CEM

Debra Hayes

Disaster Management
Student, UNC-CH

133 Troon Way

Aiken, SC 29803
803-646-3436
debhayes@att.net
Sponsor: Craig Marks, CEM

Robert Hundevadt
Lieutenant, Miami Beach
Police Dept.

1100 Washington Ave.
Miami Beach, FL 33139
305-673-7776
roberthundevadt@
miamibeachfl.gov
Sponsor: Dr. Ernest
Vendrell

David Johnson

Exercise Officer, 116th
Opns. Support Squadron
749A Lakeside Dr.
Robins AFB, GA 31098
478-922-8480
dwj50@hotmail.com

J.F. Kaminski
Paramedic

Cabarrus County EMS
36937 Carter Rd.

New London, NC 28127
704-463-2830
hogedog@hotmail.com

Lyle Koenig

Emergency Operations
Manager, WDW Resort,
DC-6 Security Admin.
3301 Bonnet Creek Rd.
Lake Buena Vista, FL
32830

407-827-4522
lyle.koenig@disney.com

Norman A. Mayer

Disaster Management
Student, UNC-CH

611 Willoughby Blvd.
Greensboro, NC 27408
336-286-6886
336mayernorml@aol.com
Sponsor: Craig Marks, Sr.,
CEM

Stacy Lynn Mickey
Disaster Management
Student, UNC-CH

308 Rock Circle

Clayton, NC 27520
919-550-3741
smickey@attglobal.net
Sponsor: Craig Marks, CEM

Dale Patrick Mishler
Disaster Management
Student, UNC-CH

6101 Sweden Dr.

Raleigh, NC 27612
919-571-1712
dom_ka2004@yahoo.com
Sponsor: Craig Marks, CEM

James Roy Payne, IlI
Disaster Management
Student, UNC-CH

11842 Post Ridge Ct.
Charlotte, NC 28226
704-540-5846
james@houseofpayne.us
Sponsor: Craig Marks, CEM

Leonard R. Peterson, Jr.
Disaster Management
Student, UNC-CH
P.O.Box 741

Brentwood, TN 37024
615-832-2929
peterson@brentwood-
tn.org

Sponsor: Craig Marks, CEM

Stephen C. Prier
International Standards
Analyst

MacAulay Brown, Inc.
7506 Yellow Bluff Rd.
Panama City, FL 32404
850-814-7516
steveprier@comcast.net

Daniel S. Rotermund
PhD Student
Northcentral University
1 Zeolite Place

Palm Coast, FL 32164
386-586-5949
drotermund@cfl.rr.com

Ronald L. Schneider
Deputy Director, Campbell
Co. Emergency Mgt.

P.O. Box 153

Alexandria, KY 41001
859-635-1111
rschneider@
campbellcountyky.org

Gary L. Stanley

Senior Emerg. Response
Planner Westinghouse
Chemical Demil

3580 Morrisville Rd.
Anniston, AL 36201
256-240-2386
gary.stanley@wancdf.com

Reno A. Vello

Disaster Management
Student, UNC-CH

120 Northcote Dr.

Cary, NC 27519
919-363-4580
vello@hpaa.sph.unc.edu
Sponsor: Craig Marks, Sr.,
CEM

Duane Verner

Urban Planner, URS
Corporation and UNC-CH
1600 Perimeter Park Dr.
Morrisville, NC 27560
919-461-1228
duane_verner@urscorp.com

John J. Wassel

Disaster Management
Student, UNC-CH

3218 Chatfield Ln.
Concord, NC 28027
704-721-3574
wassel@email.unc.edu
Sponsor: Craig Marks, CEM

Robert C. Wehrenberg
Disaster Management
Student, UNC-CH

513 Yorktown Ct.

Chapel Hill, NC 27516
919-967-1386
bwehrenberg@mindspring.
com

Sponsor: Craig Marks, CEM

John Edward Welsh
Disaster Management
Student, UNC-CH

36418 Old Salisbury Rd.
New London, NC 28127
704-982-3060
jwelsh4@carolina.rr.com
Sponsor: Craig Marks, CEM

REGION 5

Amber Adkins

38866 Butternut Ridge Rd.
Elyria, OH 44035
440-458-6091
ahopes@yahoo.com

Scott A. Baker

Critical Incident Solutions
2896 Kling Ave.
Cincinnati, OH 45211
513-621-0738
sbaker@ci-solutions.net

Jayne Ballun

Risk/Disaster Management
Consultant

3 Crestview Dr.

Oswego, IL 60543
630-554-3058
jeballun@comcast.net

Antwan Benford

1011 V. Odom Blvd.
Akron, OH 44307
330-762-0533
bantwan@uakron.edu

(continued on page 19)

Please join us in welcoming these new |AEM memberd!
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Jeremy Nelson
1174 Big Falls Ave.
Akron, OH 44310
330-923-7139

(continued from page 18) jsneezly@aol.com

LisaBrown

269 Buchtel Common
Ritchie, Apt. 214
Akron, OH 44304
330-972-4454
Inbl@uakron.edu

Kate Digrino

Student, Arkansas Tech
25 Shorewood Dr.
Macomb, IL 61455
309-255-1375
stu11025@mail.atu.edu

James Dupin

406 Sumner St. Apt. 13
Akron, OH 44304
412-952-4181
jjdl3@uakron.edu

Christian Feller
11725 Price St.
Alliance, OH 44601
330-821-1814
cfeller@aultman.com

Sean Gilliland

21 Olive St. Apt. 305
Akron, OH 44310
330-375-5264
spgl@uakron.edu

Marcus Hereda

436 Honeysuckle Ln.
Wadsworth, OH 44282
330-336-2612
mphl0@uakron.edu

Dan Herrera

Virtual Emergency
Services, LLC

One Heritage Place

Suite 420

Southgate, MI 48195
734-284-8751
dherrera@vemergency.com

Kade Kotheimer

395 Kling St.

Akron, OH 44311
kkotheimer@hotmail.com

Michael Pickens
4041 Sabin Dr.
Rootstown, OH 44272
330-325-8019
firemo4705@aol.com

Brian Schuett

312 Shadow Creek Dr.
Cuyahoga Falls, OH 44223
bshoeit@yahoo.com

Greg Smith

256 West River Rd.
Valley City, OH 44280
330-483-4201
gs256@apk.net

Bryan Strawser

Process Owner - Crisis
Management, Target

1000 Nicollet Mall

TPN 0815

Minneapolis, MN 55403
612-761-4267
bryan.strawser@target.com
Sponsor: Elizabeth Stevens

Gregory L. Warren
Operations Officer

U.S. Army

9523 Pinecreek Dr.
Indianapolis, IN 46256
317-579-9753
glwarren60@hotmail.com

Jessica Yuzwa

2692 11th St.

Chuyahoga Falls, OH
44221

330-922-3610
jessicayuzwa@yahoo.com

REGION 6

William J. Croft

HS Specialist, Ecology and
Environment, Inc.

11550 Newcastle Ave.
Suite 250

Baton Rouge, LA 70816
225-257-9727
wcroft@ene.com

Lanita Driskill
Consultant, UNT

1305 Cayenne Dr.
Flower Mound, TX 75028
972-724-9006
|.driskill@comcast.net

Robert Frei

President, Independent
Emerg. Mgmt. Consultants
10477 Enchanted Meadow
Drive

Frisco, TX 75034
214-728-7412
headguard24@hotmail.com

Cole T. Hatcher

Graduate Student, School
of Rural Public Health
801 Spring Loop #603
College Station, TX 77840
214-415-2584
colehatcher@yahoo.com

Christa Meyer Hinckley
President, Certus
International, LLC

8117 Preston Rd.

Suite 300

Dallas, TX 75225
214-706-9055
christa@hinckleyandleblanc.
com

Robert A. Miller

President, Robert A. Miller,
Consultant in Public Admin.
P.O. Box 4393

Lago Vista, TX 78645
512-581-2122
ramag64@aol.com

Mollie Penrod

Safety, Emergency
Response, and
Environment Prime
Weston Solutions @ Nortel
2370 Performance Dr.
Richardson, TX 75082
972-685-0365
mpenrod@nortelnetworks.
com

Julie Pugal

5801 Cypress Cove Dr.
The Colony, TX 75056
469-384-3440
juliepugal23@hotmail.com

LuciaR. Rodriguez

EM Officer, Corpus Christi
Fire Dept.

2406 Leopard, Suite 400
Corpus Christi, TX 78408
361-826-1108
luciar@cctexas.com

Mike Schuller

Captain, North Little Rock
Fire Dept.

3000 Grant 53

Hensley, AR 72065
870-942-5243
stul2452@mail.atu.edu
Sponsor: Kay Goss, CEM

Caral. Stevens
Consultant, Ecology and
Environment, Inc.

11550 Newcastle Ave.
Baton Rouge, LA 70806
225-298-5093
cstevens@ene.com

Scott F. Tanner

Disaster Management
Student, UNC-CH

25407 Mesa Ranch

San Antonio, TX 78258
210-488-8269
scott.tanner@
samhouston.army.mil
Sponsor: Craig Marks, CEM

REGION 8

Donald Borgen

Graduate Student

NDSU EMGT

1024 West Country Club
Dr. #7

Fargo, ND 58103
701-237-3951
donald.borgen@ndsu.edu
Sponsor: Carol Cwiak

Norris W. Croom, llI
Division Chief of
Operations, Castle Rock
Fire and Rescue Dept.

300 Perry St.

Castle Rock, CO 80104
303-660-1066
ncroom@crgov.com
Sponsor: James Raymond,
CEM

(continued on page 20)

IAEM SCHOLARSHIP DONATIONS ARE TAX DEDUCTIBLE

Support the future of emergency management through your donations to the IAEM Scholarship Fund,
which awards scholarships to EM students each year. Learn more by visiting our Web site at www.iaem.com.
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(continued from page 19)

DebraKreisberg

Intern COEM

Red Rocks College

8066 E. Lehigh Ave.
Denver, CO 80237
303-221-1992
dkwatching@comcast.net

Michael Schick

Assistant Fire Chief
Louisville Fire Dept.

895 W. Via Appia

Louisville, CO 80027
303-666-6595
mschick@louisvillefire.com

REGION9

Osman Aloyo, CEM
Director, Maricopa Co.
Emergency Management
2035 N. 52nd St.
Phoenix, AZ 85008
602-273-1411
osmanaloyo@mail.
maricopa.gov

Shahram Ariane

Chief of Safety & Security
Upper Deck International
28332 Rancho Cristiano
Laguna Niguel, CA 92677
760-603-7538
sko@cox.net

Denise Benson

Manager, San Bernardino
Co. Fire/OES

1743 Miro Way

Rialto, CA 92376
909-356-3998

Michael Brooks
Program Specialist
LA County OEM

6355 Blossom Ln.
Chino Hills, CA 91709
909-606-8699
mbrooks@lacoeoc.org

Michael J. Dever
Emergency Services
Administrator, County of
Santa Cruz OES

495 Upper Park Rd.
Santa Cruz, CA 95065
831-458-7150
oes001@co.santa-
cruz.ca.us

The 2005 Guide

and to obtain your free copy.

Roam Secure Alert Network™
EMERGENCY ALERT SYSTEMS

to Understanding Text-based
Emergency Alert and Notification Systems is now
available. Contact Roam Secure for more information

cell phone

personnel

* RSAN is Section 508 compliant and
an excellent source of emergency

RSAN Message Flow Mﬁ
Y

feld employees

e o
Blackberry * ml

information for the hearing impaired citizens

"This (RSAN) system
is setting the District
out ahead of other
jurisdictions in terms
of enhanced alert
systems."”

- Mayor Anthony
Williams,
Washington, DC,
July 2004

Roam
Se ﬂe responders,

Award winning text-based alert systems for first-
government
industry officials and the general public.

703.294.6768 x250 | sales @ roamsecure.net | www.roamsecure.net

agencies, private
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Vince Staub

Senior Director, EHS & Risk
KLA-Tencor, Corp.

160 Rio Robles

San Jose, CA 95134
408-875-3008
vince.staub@Kkla-
tencor.com

Aaron Watkins

Student, Jacksonville State
4800 Kokomo Dr. #1114
Sacramento, CA 95835
916-928-0802
atwatkins@gmail.com

Grahame Watts
Emergency Services
Coordinator, City of
Thousand Oaks

2100 Thousand Oaks
Blvd.

Thousand Oaks, CA 91362
805-449-2453
gwatts@toaks.org

REGION 10

Gail Dreckman

EM Coordinator
Bonneville Power Admin.
905 NE 11th Ave.
Portland, OR 97232
503-230-3778
gmdreckman@bpa.gov

Jacqueline Frey
Coordinator - TFCO
Dept. of Emerg. Services
P.O.Box 126

Twin Falls, ID 83303
208-736-4234
jfrey@myexcel.com

Larry E. Raaf
Emergency Planner
Bonneville Power Admin.
905 NE 11th Ave.
Portland, OR 97232
503-230-3103
leraaf@bpa.gov

REGION 11

Queck Andreas
Rochusstr.10

82131 Stockdorf
Germany
0049-1622670336
andreas.queck@gmx.de

Grant Coultman-Smith
Senior Sergeant
Victoria Police

9 Maldon Court
Wheelers Hill, Victoria
3150 Australia
039-560-0913
coultman-smith@
netlink.com.au

Trent Gervais

Deputy Fire Chief,
Community EM Coord.
Peterborough Fire Dept.
210 Sherbrooke St.
Peterborough, Ontario,
Canada

705-745-3284
tgervais@city.peterborough.
on.ca

David Neville

Emergency Manager

Intel Ireland

Collinstown Industrial Park,
Leixlip, Co.Kildare

Ireland
david.w.neville@intel.com
Sponsor: Peter Rannells

Rodolfo Pacheco
Firefighter, USAF
PSC 5, Box 659
APO AE 09050
rodolfo.pacheco@r
heinmain.af.mil

Jeeyoung Park

Manager, Korea
International Trade Assn.
47th Fl. Trade Tower, WTC
159-1 Samsung-dong
Gangnam-gu

Seoul 135729 Korea
jeeyoung33@kita.net

Christina Riley

Emergency Planner
Peterborough Fire Dept.
210 Sherbrooke Street
Peterborough, Ontario,
Canada

705-745-3284
criley@city.peterborough.on.ca
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IAEM: Working for You

|AEM Member Survey
DeadlineExtended toApril 30

he Membership and Marketing Committee
wants your opinion. The lAEM Member
Survey isnow available online at the IAEM
Web site at www.iaem.com. Help us shape the future
of emergency management by participating in these
two five-minute surveys today. Go to the IAEM home
page at www.iaem.com to complete:
B The EM Demographic Survey
B The IAEM Members Survey
Thanks to the UNC Chapel Hill IAEM Student
Association for undertaking this endeavor. Please
support our students and association through your
participation in these surveys. The deadline for the
surveys has been extended to Apr. 30, 2005. Ques-
tions may be directed to Craig Marks at
marksc@unc.edu. — Craig Marks, CEM, |AEM
Membership & Marketing Committee Chairman

Help Wanted:
CEM®Commission

he CEM® Commission islooking for candi-

dates for two to four openings for the Class

of 2008, who will serve on the panel from
November 2005 through November 2008.

The CEM® Commission sets policies and proce-
dures governing the certification program, and reviews
packets of applicants for the CEM® (Certified Emer-
gency Manager) and AEM (Associate Emergency
Manager) credentials. Commissioners who are local
practitioners must have earned the CEM®.

If you're interested in serving, submit aletter of
interest and a summary of your credentials to IAEM
Headquarters by July 1, 2005.

For additional information, please contact |AEM
Membership Director Sharon Kelly at 703-538-1795 or
info@iaem.com.

Praisefor 2004 EM EX Exhibit
And Plansfor EMEX 2005

oth attendees and exhibitors benefited from

the EMEX 2004 exhibition at the IAEM 2004

Annual Conference in Dallas. With awide
range of goods and services on display from as far
afield as the United Kingdom, and attendees from
across the United States and seven additional coun-
tries, the mood was easy for both shopper and demon-
strator. Exhibitors were reported as saying, “We really
liked the way Dallas was managed with al the breaks
and snacksin the Exhibit Hall —which of course
increases traffic and visitors to the booths.” Other
commentsincluded:

B “| liked having the raffle — The Name Game.”

B “| thought we had some excellent exhibits.”

B “We look forward to exhibiting at thisyear’s
show.”

M “Stay with the same hours. Everything else you
doisgreat asis.”

With even more attendees expected to be in the
Exhibit Hall at EMEX 2005, and longer hoursinthe
hall, the 2005 event in Phoenix is sure to be even
greater than those in previous years. Check out more
about EMEX 2005 on Page 16, and learn how you can
participate at www.emex.org.

— Laurence Gration, EMEX Exhibit Manager

Disaster M anagement Roundtablein
CanadaWill IncludePresdent-Elect

arg Verbeek, CEM, IAEM President-Elect,

has been invited to participate on March 8

in the National Round Table on the Envi-
ronment and the Economy (NRTEE) on the topic of
disaster management. The NRTEE is the special
agency on the environment and the economy of the
Prime Minister of Canada.

The purpose of this round table on disaster manage-
ment is “to create wide and informed dial ogue on what
the issues are and where Canada should go in terms of
research, training, response, preparedness and mitiga-
tion,” according to Policy Advisor David Myers.
“While there will be some focus on Canadian domestic
perspectives, attention will also be given to related
international isssues. NRTEE'sinterest in al thisisthe
connection with sustainability, and to see whether there
might be arolein NRTEE in establishing aprogram on
disaster management.

“The aim isto create a neutral ground for key
stakeholders to discuss the issues and to determine
whether the NRTEE could be of assistancein re-
search in this area. NRTEE programs often lead to the
preparation of areport on the state of the debate on an
issue and make recommendations to the Prime Minis-
ter for appropriate action.”

IAEM 2005 Annual Conference & EMEX Exhibit
“Emergency Management: Local, Regional and Global Successes”
Nov. 11-16, 2005 B Phoenix, Arizona

., 2= 1
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E.M. Resources

B Emergency Preparedness
Guide Released. In a collabora-
tive effort, the U.S. Dept. of
Homeland Security (DHS) and the
Homeownership Alliance have
released the Emergency Pre-
paredness Guide, a new resource
for homeowners.

“The Emergency Preparedness
Guide gives homeowners practical
measures they can take now to
prepare themselves, their families
and their homesfor any possible
emergencies,” said DHS Secretary
Tom Ridge.

Copiesof theguidewill be
distributed through thelocal offices
of the National Association of
Realtors (NAR). Local NAR
officeswill includetheguidein
their closing day materials for new
homeowners.

In addition, theAlliancewill
provide copiesfor Habitat for
Humanity to distributeto new
homeowners. The guide represents
the latest effort by the DHS Ready
campaign.

B New E-Newsletter on
Mass Fatalities Available. The
next issue of the National Mass
Fatalities Institute electronic
newsletter will be distributed to a
group of about 2,000 “ opt-in”
professionalsinterested in planning
for response and handling of a
massfatalitiesincident. In this
issue, NMFI isannouncing the
launch of itsnew “On-Line
Resource Center,” an electronic
library of more than 900 reference
linksto information needed or
desired by those in aposition of
needing to deal with massfatality
incident planning. If you are
interested in receiving thiselec-
tronic newsl etter, visit www.
nmfi.org, whereyou can sign up
and also connect with the new
online resources.

B Foodborne IlIness Primer
Published. The latest edition of
The Diagnosis and Management
of Foodborne IlIness is now
available online at www.ama-
assn.org/go/foodborne.

The unthinkable has
happened and
everyone is looking to
you for help.

Where do you turn?

Turn to the definitive

Sudent News

B UNC Chapel Hill Sudent
Association. The “Tar Heel
Chapter” had CEM® Day on Jan.
28, proctoring seven CEM® exams.
This brings CEM® testing for 2005
to atotal of nine. We're on our
way to meeting agoal of 50 CEM®
submissionsfor 2005. We're
throwing down the gauntlet to all
student chapters for an “AEM/
CEM® Shootout.” WE'll create a
suitabletrophy-typedevice (notin
CarolinaBlue) to be atraveling
award, to be presented at the
IAEM Annual Conference to the
chapter with the most AEM¢/
CEM®sin the federal fiscal year
(Oct. 1-Sept. 30). Any takers out
there? Congratulationsto Erin
Mclintyre and Mark Schell, who
are the recipients of the 2004-05
CEM® scholarships. Our thanksto
our UNC Disaster Fellow, Yuki
Karakawa, of the Karakawa
Foundation of Japan, for endowing
these two scholarships at UNC.

— Craig Marks, CEM

directory of emergency

management resources.
There's one emergency managemeant  tool
that can help yvou with cleanup, restoration,
notification services, mobile faciities—all the
answers you need in the event of a disaster
It can even help you develop or refine your
disaster recovery plan, it's the 2005 Disaster
Recovery Yellow Pages,

Order today and receive
FREE shipping!

Choosa boak or S0 for $149. Or bookAS0 comba
far just 5184, For free shipping usa offer coda 1AE
Cirder today at www. TheDRYP.com.
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Mar. 14-15  4th Annua International Conference on Public Safety:
Technology and Counter-terrorism, San Francisco, CA.
See www.rebootconference.com/sanfrancisco2005.
Mar. 15-18 Disaster Resistant California Conference, presented by
Cdlifornia Governor’s Office of Emergency Services and
The Collaborativefor Disaster Mitigation, Sacramento,
CA. The CEM® exam will be offered to eligible candi-
dates who have paid both the enrollment fee, application
fee and have notified IAEM HQ that they will be taking
the exam during the conference. For conference info, see
www2.5jsu.edu/cdm/drcO5/overview.html.
EMS Response to Hazardous Material Incidents or Acts
of Terrorism, Harvard School of Public Health, Boston,
MA. For info, see www.hsph.harvard.edu/ccpe/pro-
grams/EM SR.shtml.
Basic Disaster Life Support Course, Tustin, CA. Contact
NCBS at 949-366-4152, or visit www.nchsol utions.org for
registration and details.
Facing New Challenges: Terrorism & All Hazard Pre-
paredness Conference, hosted by the Illinois Emergency
Services Management Association and Tazewell County
Emergency Services and Disaster Agency, East Peoria,
IL. For details and to register, visit www.iesma.org.
Skillsfor Effective Trainers, presented by Asian Disaster
Preparedness Center, Bangkok, Thailand. For details, see
www.adpc.net/training/SET 1-brochure. pdf.
ISCRAM 2005, Second International Conference on
Information Systems for Crisis Response and Manage-
ment, Brussels, Belgium. For moreinfo, see
www.sckcen.be/iscram.
Partners in Emergency Preparedness Conference,
presented by Washington State Emergency Management
Division and Sesttle Chapter of American Red Cross,
Bellevue, WA. For info, visit http://capps.wsu.edu/
emergencyprep.
2005 Ohio Homeland Security Symposium & Trade
Show, presented by the State of Ohio Security Task
Force, Columbus, OH.
Fire-Rescue Med 2005, | nternational Association of Fire
Chiefs, Las Vegas, NV. See www.iafc.org/conferences/
frm/index.asp.
2nd Annual Government Security & Business Continuity
Planning Conference, Toronto, Ontario, Canada. Visit
www.federatedpress.com for details.
4th UCLA Conference on Public Health and Disasters,
Woodland Hills, CA. For details, see www.cphd.ucla.edu/
conf2005.html.
TIEMS (The International Emergency Management
Society) 12th Annual Conference, Torhavn, Faroe |s-
lands. For complete information, see www.tiems.org.
15th World Conference on Disaster Management
(WCDM), “The Changing Face of Disaster Management:
Defining the New Normal,” Metro Toronto Convention
Centre, Toronto, Canada. For compl ete information about
the conference, see www.wcdm.org.
IAEM 2005 Annual Conference & EMEX Exhibit,
Phoenix Civic Plaza, Phoeniz, AZ.

Mar. 18

Apr. 5

Apr. 14-16

Apr. 18-19

Apr. 18-20

Apr. 19-20

Apr. 20-21

Apr. 20-22

Apr. 27-29

May 1-4

May 24-27,

July 10-13

Nov. 11-16

Member News

B EDS Donations to Tsunami
Disaster Victims Near $3
Million. Kay Goss, CEM, reports
that Electronic Data Systems
Corporation (EDS), an IAEM
Affiliate, has collected donations
for Asian tsunami disaster relief
that are nearing the $3 million
mark. EDS made a standalone
$100,000 contributionandis
matching employee contributions
madethrough EDS' onlinegiving
site, which allows employeesto
donate to Red Cross, CARE,
UNICEF and Habitat for Human-
ity International. Besides monetary
contributions, the company and its
employeesworldwide have also
contributed resources, time and
talentsto help with relief efforts.

B Craig Marks Accepts New
Position. Craig Marks, CEM, has
been named Director of Opera-
tions of Blue Sky Foundation of
North Carolina. Blue Sky, a501c3
organization involved in disaster
resilient communities, has broad-
ened their scope with the new
theme of “first responders as a
mitigation strategy.” Markswill be
developing programsand initiatives
dealing withinteroperability inthe
first responder community.
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Call for Articles:
Recovery/Continuity/
Resumption Planning

Thel AEM Communications
CommitteeisissuingaCall for
Articles for a Special Focus Issue
on the subject of Recovery/
Continuity/Resumption Plan-
ning. We are interested in articles
on effortsreguired to bring juris-
dictions, agencies and businesses
back together after a disaster
response.

Please keep your articles under
750 words, and e-mail them to
Editor Karen Thompson at
thompson@iaem.com by Apr. 10,
2005.
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Transform Your BCP Practice into an{&) BCP Practice

Give Us Any Type Of Plan, & Grapevine Will Automatically & Continuously

Update Contact Information / Confirm Responsibilities / Confirm Availabilities
And Email, Personalized, Printable Copies Of Plan Changes To All Personnel

Keeping Your Plans Up-To-Date & In The Hands Of Those With 'Need To Know' |s
Administratively Complex, Time-Consuming, & Expensive

Enter Grapevine Software. The first built from the ground up web based continuity planning platform.
The first tool to provide automated and continuous change management, with a full audit trail.

The first system with a rich and informative graphic visualization of the status of the entire plan.

The ultimate solution to increasing compliance pressure.

We are actively seeking Certified Emergency Planning Professionals as Channel Sales Partners.

If you are interested in learning how you can use Grapevine to establish an ongoing relationship with
your clients by transforming their existing plans info living' documents and by remotely managing an
automated and confinuous auditing process, please contact us. We will host Vines for qualified partner
applicants at no charge.

"79 For more information, visit us on the web at; hﬂp.fﬁmﬂf.gmpevfnesuﬁware._co_mfaud.r't or Call; (249) 330-6592

* Better Planning. All The Time. - Tk
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